
“Many men go fishing all of their lives without knowing that it is not fish they are after.” I like
this quote from Henry David Thoreau, especially as we begin a new year. What are we
‘fishing’ for in life? What are our needs and our wants? Have we taken the time to think
about what in life has true value and have we made decisions in our lives that help us put
forth our efforts in those areas? The beginning of a new year gives us an opportunity for a
fresh start. How will I prioritize my time to reflect the things in life I value? If you value family,
friends, faith or the satisfaction from a job well done, then prioritize your time accordingly.

If one of your goals for the New Year is to be more financially fit, Accentra is here to help you
reach those goals. I would like to highlight two employees who help our member’s everyday
improve their financial fitness.

Samantha Dolsen is a Financial Service Officer in our Albert Lea
office and has been with us for almost four years. As a Financial
Service Officer, Samantha helps members with their deposit
accounts as well as originating and processing loan requests.
Samantha possesses strong member service skills and is great
at building relationships so she can understand and meet
member needs. When asked what she likes about her job she
stated: ‘I enjoy helping our members with their day to day
transactions, interacting with them and getting to know them
better.’

Anita Perkins is our Junior Mortgage Originator and Processor, and 
has been with Accentra for almost three years. Prior to her current 
position, Anita was a Financial Service Representative and helped 
many members with all their deposit and loan needs. Anita is 
excelling at her new position because she has both the capacity to 
learn the technical demands of real estate lending as well as solid 
member service skills. When asked how members benefit from 
what she does, she responded: ‘I help make the mortgage process 
go as smooth as possible in part by making sure the member has 
everything they need to complete the mortgage process.’



Samantha and Anita are exceptional employees who are part of an exceptional team. All the
employees of Accentra focus daily on meeting member financial needs. Our goal is to help
each member become more financially fit in the New Year.

 As the New Year begins, we look back and remember the events of the prior year. We also
look forward to the promise of a new year. As I reflect on the words of Henry David Thoreau
above, I believe as life goes on I won’t be as concerned about the amount of fish I caught;
but rather on how many people I was able to feed. We feed others with friendship, love,
forgiveness, our faith, compassion and sometimes by a simple kind word. We at Accentra
wish everyone a happy New Year, filled with everything that brings you joy.

- Paul Knorr

Notice is hereby given that the Annual Meeting of the members of Accentra Credit Union will 
be held at Mower County Senior Center, 400 3rd Avenue NE, Austin, Minnesota on 
Tuesday, April 2nd, 2019 at 7:00 p.m.

The agenda will be as follows:

1. Call to order.
2. Declaration of a Quorum.
3. Approval of the previous Annual Meeting minutes.
4. Receive the reports of the Board Chair, President, Credit Manager, and Supervisory

Committee.
5. New Business - Act upon the hourly compensation wage for Board and Committee

Members when they attend Credit Union meetings.
6. Adjournment.

The business meeting will be preceded by dinner at 6:00 p.m. Dinner tickets will go on sale
Monday, February 25th and may be purchased at both Credit Union locations. Ticket sales
end Friday, March 22nd. 

http://email2.accentracu.org/em?a=gZAzVCQnenLUpXW64KjU1t&b=IB7UMdEOwUGLvu8UtkE2vA


Attention IRA Account Holders

If you will reach age 70 ½ in 2019, you are required by the Internal Revenue 
Service to fill out a 70 ½ election form by December 31, 2019. This requires that 
distributions from your IRA must occur before April 1, 2020. If you have an IRA 
with us and have not filled out the required form by December 31, 2019, you may 
owe a substantial IRS penalty (50 percent of the amount that should have been 
taken).  The IRS contract places the burden  of responsibility on you to take the 
required distribution on time.

 Please stop into the Credit Union if you have not taken the necessary steps to 
begin taking distributions from your IRA and we will be happy to assist you.

 AARP Tax Aide Service  Direct Deposit Your Tax Refund

Tax payers should park on the street or 
at the Austin Labor Center parking lot. 
This service is scheduled to begin on 
Monday, February 4th. Hours of operation 
will be Monday through Thursday from 9:00 
to 4:00. Starting on February 4th, you may 
call 434-3329 to make an appointment.

Your Credit Union will again be hosting the 
local AARP Tax Aide Service this year. This 
service provides assistance primarily to 
senior citizens and low income young 
adults. service is scheduled to begin on 
Monday, February 4th. Hours of operation 
will be Monday through Thursday from 9:00 
to 4:00. Starting on February 4th, you may 
call 434-3329 to make an appointment.

If the IRS owes you money, receive it safer, 
faster, and in a more convenient way...by 
direct deposit into your Accentra account.

When setting up direct deposit you will need 
to disclose the Credit Union's routing and 
transit number, which is 291973292. You 
will also need to state your Accentra 
account number followed immediately by 00 
for a savings deposit.

For a checking deposit use the account 
number along the bottom of your checks 
(begins with 81). Help Uncle Sam pay you 
back as quickly as possible, designate your 
refund to be directly deposited in your 
Accentra account.

For important tax information, keep your
December 31, 2018 monthly or quarterly statement. 

http://email2.accentracu.org/em?a=gZAzVCQnenLUpXW64KjU1t&b=IB7UMdEOwUGLvu8UtkE2vA


Accentra Employees
Fundraiser

Throughout the year the employees of
Accentra Credit Union participated in a
fundraising campaign called Food for
Friends. Accentra Credit Union employees
raised over $2,500 by participating in events
such as raffles, jean days, snack and lunch
days. As we wrap up the year we will donate
the money raised to local charities. The
Salvation Army Food Shelf received $1,000,
The Seibel Center received $1,000 and
Mower County Senior Advocacy received
$500. 
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